




Your questions answered
•	 Who can apply for a loan?  
	 You must be over 18 to apply for a loan.

• How much can I borrow?  
	� As much as you can afford to repay! It is important that you 

supply enough information with your application, especially with 
regard to your income and expenditure, to ensure that our Loan 
Officers can make their decision as quickly as possible. Loan 
Officers may consider unsecured loans of up to £15,000; any 
application in excess of this amount must be referred to the Loans 
& Credit Control Manager and may be required to be secured 
against property or deposited shares. You may be asked for proof 
of income (usually 3 months wage slips or proof of benefit) and 
outgoings (usually 3 months bank statements).

• What about secured loans? 
	� Members may apply for loans secured on their property or Credit 

Union savings at a preferential rate. Please call the office for 
further information about secured loans.

• How do I repay the loan? 
	� You can make repayments at any of our branches, through your 

bank or building society, payroll deduction from your employer 
or by benefit direct. Failure to keep up with your payments will 
result in appropriate actions to recover outstanding funds. This 
may result in fees, charges and possible court action and may 
have an adverse effect on your credit rating.

• What about repayment periods?  
	� Unsecured loans may be repaid over a period of up to 10 years, 

depending on the amount borrowed. Please indicate on your 
application your preferred option, which will be subject to approval, 
or call (0113) 214 5252 for further information on repayment 
periods.

Leeds City Credit Union also offers:
• A range of savings accounts	 • Easy ways to save	 • First Saver Accounts (for the under 18s)	
• On-line account access	 • Secured loans	 • Christmas Club Accounts

For more information about any of the services, or locations of branches or collection and information points, please contact the office 
on (0113) 214 5252. 

• What interest do I pay? 
	� Interest rates are reviewed periodically by the Board of Directors. 

Interest is applied to your loan daily, and is calculated on the 
outstanding balance. If you pay off your loan early you will pay less 
interest. There are no penalties or hidden costs for paying early. 

• Can I take out another loan before the rest is repaid? 
	� Yes – you can apply to top-up your loan when you have repaid 

at least a third of the outstanding balance. Please note, your 
circumstances will be reviewed when applying for a loan and will 
be subject to current lending criteria.

• How do I receive my money?  
	� After your loan has been approved it will be scheduled for 

payment and a loan agreement form must be signed. You may 
receive your money in a number of ways:

1. Through the post, by cheque

2. Directly into your bank account

3. �Collect from one of our branches. (Please note: There is a £300 
daily cash limit at all branches)

• What about savings?  
	� Members are encouraged to save whilst repaying their loans, by 

making regular deposits into any of our savings accounts.

LENDING GUIDELINES – FOR INFORMATION ONLY

Data Protection Statement: In accordance with the principles of the Data Protection Act 1998, we will use your personal details for the purposes of managing your accounts with the Credit Union. Your personal 
details will be treated confidentially and will only be shared with other agencies for the purposes of credit referencing and debt recovery, for which purpose we hold a Category F Consumer Credit Licence. 
Credit Reference and Fraud Prevention Agencies: We may make searches about you at credit reference agencies who will supply us with credit information as well as information from the Electoral Register. 
The agencies will record details of any search whether or not this application proceeds. We may use credit scoring methods to assist this application and to verify your identity. Credit searches and other information 
which is provided to us and/or the credit reference agencies about you and anyone with whom you are linked financially may be used by us if credit decisions are made about you or anyone with whom you are 
linked financially or other members of your household. This information may also be used for debt tracing and the prevention of money laundering as well as the management of your account. In addition, we may 
ask you to provide physical forms of identification and/or we may telephone you to confirm your identity. 
To prevent or detect fraud or to assist in verifying your identity we may make searches of group records and at fraud prevention agencies who will supply us with information. We may also pass information to 
financial and other organisations involved in fraud prevention to protect ourselves and our customers from theft and fraud. If you give us false or inaccurate information, details will be passed to fraud protection 
agencies. We may use this information if financial or motor, household, credit, life or any other insurance decisions are made about you or others at your address(es). This information may also be used for tracing 
and claims assessments and verifying identity.
Information held about you by the credit reference agencies may already be linked to records relating to anyone with whom you have a financial relationship, such as a joint account and this information may be 
used in our assessment for any credit.

We will not sell/pass on any of your details to any third parties however from time to time we may wish to contact the account holder about other LCCU accounts or services that we think may be of particular 
interest to you. If you do not want to receive any further information please tick this box.  

Leeds City Credit Union Limited is authorised and regulated by the Financial Services Authority – Firm reference number 213369.


